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was 24.29% as on 31.3.20102. The 

of mobile phone users is projected to grow to one billion by 20123. The huge user base of 
mobile phones in our country presents us with an unprecedented opportunity to expand the 
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when we compare the subscriber base of mobile phones to that of the internet. The total base 
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“Go Mobile with Government”, Singapore

Mobile service delivery has been identified as a strategic mode for Singapore’s iGov 2010 
master plan and currently more than 300 public services are available through mobile 
technology in the country. Some of these services include:

 

Checking information regarding bank accounts, property, investments etc

 

Accessing weather forecast information

 

E-

 

SMS alerts for 

 

Public crime alert services via SMS of crimes in the neighbourhood

 

Key economic statistical SMS service providing national economy estimates, 
consumer price index, wholesale trade index etc

 

Traffic information and payment

 

“We’ve Gone Mobile”, Canada

The Government of Canada Wireless Portal is an evolving project which aims to make most 
government services available to the citizens through their mobile phones. The services 
available are:

 

Information regarding current Border Wait time for crossing the Canada 
States border

 

Accessing contact information Canadian Companies

 

Currency Converter

 

Economic Indicators

 

Exchange Rates

 

Government of Canada employee phone numbers

 

Member of Parlia

  

Weather forecast

mDubai

 

The Government of Dubai through its eGovernance initiative has developed an mDubai 
portal which provides details of various push and pull services available to the citizens of 
Dubai. The services offered ar
available are given below:

• Salik Registration/ Payment
• Prayer Timing
• Trade License Status/Fees
• Case Information
• Traffic Fines
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